COLLEGE STUDENT SERVICES
ADMINISTRATION GRADUATE
CERTIFICATE

This program is available at the following location:
+ Ecampus

The Graduate Certificate in College Student Services Administration is
designed to enhance core knowledge and skills for higher education
professionals and aspiring professionals who seek to strengthen their
skills, knowledge and professional practice in the arena of student
services.

Certificate Code: CG28

Upon successful completion of the program, students will meet the following
learning outcomes:

+ Conduct research or produce some other form of creative work.
+ Demonstrate mastery of subject material.
+ Conduct scholarly or professional activities in an ethical manner.

Code Title Credits
Required Core
CSSA 558 INSTITUTIONAL GOVERNANCE & ORGANIZATIONAL 3
BEHAVIORS IN STUDENT AFFAIRS
CSSA 552 STUDENT DEVELOPMENT THEORY 3
CSSA 520 DEIBJ IN STUDENT AFFAIRS - CONTEXTS AND CURRENT 3
CONVERSATIONS
Electives
Select 9 credits from three of the following courses: 9
CSSA 535 TRAGEDY AND CRISIS MANAGEMENT IN HIGHER
EDUCATION
CSSA 548 HISTORY OF U.S. STUDENT AFFAIRS & CURRENT
APPLICATIONS
CSSA 549 GLOBALIZATION IN HIGHER EDUCATION
CSSA 510 INTERNSHIP '
CSSA 560 FOUNDATIONS OF SOCIAL JUSTICE
CSSA 575 INTRODUCTION TO COMMUNITY COLLEGES
CSSA 599 SPECIAL TOPICS (Social Justice Foundations)
CSSA 599 SPECIAL TOPICS (Community College Mission and

Student Services)

Total Credits 18
! Students may complete a 3-credit internship experience through which
they can engage in direct student service practice
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